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CHAIR’S REPORT

Juanita Yau

Resilience Shines through adversity

I the face of unprecedented challenges, organisation. Let's continue our journey,
n I'm proud to present Wai Yin Society's  ensuring every community member
2023 Annual Report. The past year tested thrives, whatever challenges may come.
our resolve, yet we emerged stronger, more

resilient, and even more committed to our

mission of community empowerment

approach.

COVID-19 reshaped our world, and we
responded swiftly. We provided essential
relief, including food distribution and mental
health support, helping communities rebuild.
Simultaneously, we tackled the pressing
cost of living crisis, offering community
support to the users.

While facing service cutbacks, such as the
Macmillan Cancer Project transitioning into
the Wai Yin Cancer Project to continue
serving our community. We successfully
reprofiled and diversified our resources,
ensuring the stability of our organization. We
looked to our property investments and
explored opportunities within our office
building, actively seeking new investments.

Our inclusivity drive expanded our
partnership, ensuring we reach an even
wider range of communities. Our financial
health remains robust and we are careful in
financial management.

Collaboration with Lloyds Bank Consultants
promises an even brighter future. Together,
we have developed a strategic business
plan to guide us towards greater community
impact.

| extend my gratitude to our incredible board

members, staff team, volunteers, and
partners. Your dedication is the heart of our

Our Mission:
“To reach out and empower people, achieve better
lives and create opportunities to overcome barriers’.




CEO’S REPORT

Circle Steele

In a challenging year, we've learned to live, laugh,
and find strength together, building resilience.

| am pleased to present our Annual Report for the past year, highlighting our achievements,
service developments, and strategic direction. Despite the challenges posed by a dynamic
environment, | am proud to share our progress in fulfilling our mission and ensuring

sustainable growth.

Service Development and Community
Support: A significant milestone was
securing a three-year grant from the
OMVCS, enabling us to continue and
enhance our services. This endorsement of
our efforts underscores the impact we make
in addressing critical health and social care
challenges.

We diversified our funding streams by
successfully obtaining grants from various
sources, including Independent Age, which
supported Chinese older people facing cost-
of-living crises. Along with these grants, they
allowed us to continue addressing the
pressing issue of financial cutbacks from the
City Council.

Healthcare Innovation: We delivered a
hospital discharge programme that
streamlined patient transitions, promoting
efficiency in healthcare delivery.
Collaborations with universities across the
country have fostered innovative community
engagement health research and education.

Engagement in Health Research: We are
proud to acknowledge the significant
contributions to the field of health research.
As a member of the Black & Asian Minority
Ethnic Research Advisory Group (BRAG),
working closely with Vocal, we play a key
role in shaping the direction of health
research in the NIHR Manchester
Biomedical Research Centre. Furthermore, |
served as a nominated Governor to
Manchester University NHS Foundation
Trust and co-Chaired the Health Research
Authority's development of their public
involvement strategy event. These
commitments underscore our organisation's
dedication to advancing healthcare and
research.

Invited Speaker at Universities: | am
delighted to share that | had the privilege of
being invited as a speaker at several
esteemed universities during the past year.
At Leicester University's School Media and
Sociology department, | had the opportunity
to share insightful community health
research experiences with academic
professionals. Additionally, | was honoured
to join Cardiff University’s Sociology
conference as a speaker, where | engaged
with fellow scholars on important issues
related to Muslim women at work. Moreover,
| had the privilege of giving guest lectures at
MMU to nursing and healthcare students,
reflecting on my journey from the very same
university where | graduated.

Awards and Recognitions: Our
commitment to addressing women 50+ at
work issues through the "Uncertain Future"
project, led by Manchester Art Gallery as the
advisory group, earned us the Cultural
Award for promoting equality and social
justice.

Strategic Direction: As we look to the
future, our strategic direction remains
centred on delivering impactful services,
fostering partnerships, and embracing
innovation. We aim to strengthen our
position as a leader in our sector, continually
adapting to meet the evolving needs of our
communities.

In conclusion, | extend my heartfelt gratitude
to our dedicated board members, staff team,
volunteers, and committed community
members. Your collective efforts have driven
our success, and we are excited to continue
making a meaningful difference in the lives
we touch.
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Th Sheung Lok Well Being Centre
e continues to provide various
activities, such as Tai Chi, table tennis,
karaoke, dancing, cultural celebrations,

between November 2022 and March 2023.
The impact of this project can be summarized
by quoting some service users, “Participating
in the project makes me feel happy and be

Life is hard but sweet.”

outings and health talks to enhance our loved.

service users’ wellbeing. We provided
English lessons and Art and Craft sessions
for our service users to learn new skills.

We have engaged 302 service users in
activities. The Luncheon Club remains the
core activity at Sheung Lok Centre. We
have provided 4958 healthy meals and 150
Chinese New Year goody bags to our
users.

We provided around 472 befriending calls
and home visits to provide practical and
emotional support to enhance our users’
wellbeing.

We have supported more than 60 Chinese
older carers. We have regular carer
meetings, outings and activities for our &
carers. 20 carers attended community lunch gl
with 40 carers, who were from other

partnership carer organisations to celebrate
the year of the Rabbit on 26th January
2023. All the carers enjoyed the cultural
celebration event. Feedback from one of the
partnership organisations stated that “their
service users had a happy and enjoyable
time. What a warm and heartfelt welcome
from Wai Yin Society and Sheung Lok team
and so lovely to be together as a
partnership.”

63 people have been referred to the Kwan
Wai (Mental Health) Project this year. We
are providing practical and emotional
support to users who have ongoing mental
health support needs. We actively
encourage and support our service users to
engage in activities to improve their mental
wellbeing. We work closely with the
community Mental Health Team and health
professionals to support our users.

Due to rising cost of living and rising energy
bills, many service users were feeling
pressured in winter. We provided 450 free
meals through the Warm Hub Project




MACMILLAN SOLUTIONS

Key Achievements

We have had 16 new cases referred to us
through the drop-in sessions that took
place at the Dr. Sylvia Sham Centre,
hospitals, or other agencies. 14 volunteers
in Wai Yin Macmillan Solutions were
involved in providing support. Currently we
are serving a total of 40 clients in our team.
We provided practical, emotional, and
financial support to service users who were
affected by cancer in the Greater
Manchester area. We also provided
telephone support to clients located
outside Greater Manchester.

We engaged with our clients through
telephone conversations, walking with
clients in the park for emotional support,
picking up medications, shopping for
groceries, taking clients to clinics, and
many more practical helpful tasks that
people needed.

We have recruited two volunteers who are
BNO visa holders to meet the support
needs of BNO referrals where they share
similar cultural backgrounds. We provided
befriending support, and practical support
such as transportation advice, cancer
treatment advice, and some understanding
on the NHS system.

Regular volunteers’ meeting

Volunteers attended both online and face-
to-face meetings regularly to share
experiences of volunteering and to update
volunteers’ activities, and to discuss the
plans and promotion events for the project.
On 10th January 2022, we organised a
New Year’'s Lunch with our volunteers to
get together and appreciate their dedicated
work to the community.

Collaboration project

VOCAL Project

We attended three workshops hosted by
Vocal who worked together with the
prevention and early detection research
team at the Manchester Biomedical
Research Centre. The project aimed to find
out what early detection research topics

should be prioritised in Greater Manchester.

o We facilitated the first workshop on 25th

May 2022. Some of our clients and

workers joined the workshop to review

some examples of public participation in
early detection research, unpack those
experiences and think about how they
might be improved.

We facilitated the second workshop on

27th September 2022. Some of our

Macmillan clients and some members of

the community who has cancer experience

were engaged in the workshop to share
their experience and helped to raise
awareness in the community.

o We attended the third workshop on 17th
November 2022 in the University of
Manchester. Our service users and
member of staff joined the final action
planning workshop on cancer early
detection priorities in some of
Manchester’s underserved communities.

On 6th March 2023, we were invited by Vocal
to join them celebrating our involvement in
cancer research.

ICON project

We assisted to facilitate the online workshop

Cancer and me — The power of our stories,

organised by the Inequalities in Cancer

Outcomes Network (ICON). We recruited

eight participants to join the workshop on

14th July 2022. The event aimed to

e give people living with, beyond or caring
for someone with cancer, opportunities to
connect with others,

e enable those who may experience / are at
risk of health inequalities to take part in the
session and to share their stories,

e create a safe and supportive space to
share and listen to stories and explore
how this can be helpful,

e share information about the research and
outline ways to be further involved.




I the financial year 2022/23, Wai Yin
n has continued its mission of providing
vital support and guidance to our
community members. We are proud to
present our annual performance report,
highlighting our achievements, challenges
and the pressing need for additional
resources to sustain and enhance our
services.

Service overview:

Wai Yin remains committed to delivering
comprehensive advice and assistance to
individuals across various demographics
and this covers Manchester, Greater
Manchester and Cheshire, and a small
number of people from Wales. Over the
course of the year, we conducted over 600
advisory sessions. These sessions
encompassed a wide range of critical areas,
including:

« State pension and pension credits
e Tax credits

o Housing applications and benefits
e Divorce

o Self-assessment tax returns

« Voluntary National Insurance
Contributions (NIC)

o National Insurance Contributions number
applications

e School admission

« Disability Living Allowance
o Passport renewals

e BNO visa applications

« Utility bill assistance

e DVLA issues

Typical quotes:
“Thank you for applying my pension.”

“Here are some chocolates as a thank you!”

Demographics:

Our services reached a diverse group of
individuals, with the following demographic
breakdown:

Female: 64%
Male: 36%

Age 25-34: 5%
Age 35-49: 42%
Age 50-64: 32%
Age 65+ : 21%

Wai Yin has made significant strides in
providing essential advice and support to
our community during 2022/23. However,
the growing demand for our services
necessitates increased funding to ensure
we can continue making a positive impact
on the lives of those we serve. We are
committed to our mission and look forward
to the opportunity to expand our reach and
improve our services.



year was a very different year for

the Youth Project. The recovery
from the lock down and new partnerships
made us develop more funding opportunities.
Wai Yin Youth Project managed to encounter
more young people especially from Hong
Kong. We want to thank all our funders for
giving us the flexibility to spend the funds so
we can amend our work so quickly to adapt
to the changes.

Our Youth Project has been working with
young migrants in the UK from different parts
of the world. We have young people from the
Far East, Middle East and Eastern Europe.
We helped the new migrants to integrate into
the UK living style by taking them to different

cities, tried out different outdoor activities and
provided information sessions. During the
project period, we encountered over 140
young people and supported them in different
areas and also built their understanding of
diversity, by organising different equality
sessions to help young people to understand
racial diversity, sexual orientation, and
religious background. This created a diverse,
inclusive, and friendly environment for our
young people.

A (case study) story from a young person
may explain better what our work is about:

Carol moved to the UK with her family in
June and struggled to get into a primary
school because June and July are the end of

term which makes school applications very
difficult. When they contacted Wai Yin, we
explained how the system works, and
helped them to apply through online
admission. It was a long waiting process as
schools were not working during the
summer. We recruited Carol into our
summer programme, and helped her to
have some peer support. We also
supported the parents in other areas so
they could settle and start planning for work
and their new lives. The parents were new
to the country and worried about the
children’s education; after having some
sessions with Wai Yin, the parents started
to understand more about the life in the UK,
including living styles and rights. Both
parents and Carol started to understand the
education system in the UK and what help
is given by the school to them.

g8 " Carol started to build up friendships with

other young people attending the Define

- Yourself Session: the whole group has
- travelled to different parts of Manchester

City centre, e.g. Spinning Fields, and
Central Library. Carol also enjoyed the trip
to the Science Museum, gained the
confidence to check on different activities,
gave her thoughts in the group, and spoke

~ more in English. Carol is still stressed

because of her new environment and
responsibilities, but she now has a
supporting network from a peer group to
mitigate that pressure.




Hong Kong people have come

to the UK in the past year after
the government opened its policy to Hong
Kong British National Overseas (BNO)
passport holders in 2021. We are honoured
to have the opportunity to receive funding
from the Government to organise events
and provide support to Hong Kong people
who come to the UK, so that they can be
taken care of physically, mentally and
spiritually, and to help them start a new
chapter in the UK.

As always, the ETE Team has been very
busy throughout the year, not only
arranging activities for HongKongers, but
also continuing to organize a lot of courses
and activities for people in need from
different ethnic minority communities.

We continued to provide a blended learning
as some learners were used to the online
learning mode as a result of the pandemic.
We are hugely proud of the work and the
flexibility of our team and tutors in this year.
We continued to improve the ways that we
developed on communicating and
managing our administration. We ensured
we could continue to offer learners a high-
quality learning experience and to secure
record keeping, registering students online
and gathering feedback using digital
methods. During this period, we supported
2,077 people, helping them to learn new
skills and improve their mental health and
wellbeing. We delivered 98 classes and
activities across Greater Manchester and
provided courses in a range of subjects
including ESOL, Mandarin, computer skills,
food safety, gardening, walking groups,

community cohesion, arts and crafts, a
workclub, cultural awareness and family
support. We continued to work with other
organisations to get Wi-Fi packages and
devices for learners who needed them, and
we supported those who needed help with
mastering the digital skills necessary for
online learning. Our classes helped
learners to keep active and helped them to
alleviate the feelings of anxiety and
loneliness caused by lockdown by
preventing social isolation and creating
social inclusion. We helped language
learners to maintain and improve their
English skills after the lockdown. The
courses allowed people to learn more about
volunteering and employability skills so that
they were prepared for going into the job
market. Our courses were particularly
important for new arrivals who had come to
the UK after the lockdown which include
many people with BNO status from Hong
Kong, and people from Ukraine. Learning
about UK culture, traditions, the workplace,
Manchester and other minority cultures
while improving their English really helped
them with integrating into their communities.
It has been a difficult year full of new
challenges, but we feel that we have
achieved a great deal as a team by adapting
so quickly and continuing to ensure that
BAME people in Manchester have had
access to courses which allow them to
improve their lives, make informed
decisions, grow in confidence and continue
to learn new skKills.



Case study:

A lady, who came from Hong Kong with her family, was looking for a job for more than six months
(long term unemployed). She lacked confidence in looking for a job, and she was supported by the
local job centre. In one of the outreach events, the lady was in touch with Wai Yin Society and
talked about her situation with our ETE Coordinator. Here, she received general advice support,
attended some of the courses and activities that was for BNO visa holders. Through the support
from ETE and Family Team, the lady finally got a part-time job in a restaurant. And after a few
months, she successfully gained a full-time job. She said that she was very grateful for all the
support from the Wai Yin Staff, which helped her to build up confidence, to find a job that allows
her to settle well in the UK.

Learner A - “I learnt about illnesses and remedies. | learnt the names of my parts of the body.”
Learner B - “It was useful. We practiced using modal verbs.”
Learner C - “| feel this class is very useful for me.”

Learner D - “We learned more vocabulary for housing such as terraced house, railings, drain pipe,
chimney, dormer, balcony, roof....”

Learner E - “I hope to use English everyday; learn complete full sentences, skill use ‘to be’.
Learner F - “| was grateful that Wai Yin supported me to go through the hard time.”

Learner G - “The staff cared about my wellbeing and tried their best to support me as much as they
can.

Learner | - “We learnt the culture of Jewish by attending the Jewish Museum.”

Learner J - “| understand more about the UK society, met new friends and support others through
volunteering at Wai Yin.”

10



WELCOME CENTRE

Th past year has been a challenging
e one for our community centre as
we navigated the turbulent waters of the
cost of living crisis and continued to address
the lingering effects of the Covid-19
pandemic. Despite these difficulties, we
have remained steadfast in our commitment
to serving our community. We adapted our
services to meet the evolving needs of our
service users and secured additional
funding to support these efforts. Through
our close collaboration with local
organizations and strong community
relationships, we have continued to provide
holistic support to our community members.

We are proud to present this annual report,
which highlights the significant impact of our
services on the lives of our service users.
Our programs have provided access to
valuable advice, improved language and
employability skills, enhanced physical and
mental well-being, and reduced social
isolation. We are deeply gratified by the
positive outcomes we have achieved.

In this report, we include feedback from
individual service users and our partners,
and we share anonymized case stories of
local individuals who have benefited from
our services.

Service Provision
Advice

During 2022 - 2023, our advice service
experienced its busiest period. To
accommodate the increased demand, we
transitioned from an appointments-only
system to a drop-in system on one of our
service days, allowing our advisor to assist
more people efficiently.

We enhanced the efficiency of our reception
team, enabling them to conduct quick triage
assessments to determine whether a client
requires immediate assistance or referral.

In collaboration with North Manchester
Community Partnership (NMCP), we
expanded our advice sessions by

welcoming two additional advisors every
Tuesday.

Despite the ongoing cost of living crisis, the
demand for our advice service remains
high, with an increasing number of
individuals seeking guidance on issues
such as bills, housing, and financial support.

Our partner organizations appreciate our
close relationship and the collaborative
approach we take in addressing emerging
needs within the community.

Warm Hub and food provision

To respond to the cost of living crisis, we
initiated the Warm Hub program, providing
a warm place for people to stay during the
day and serving hot meals. This initiative,
running twice a week (every Tuesday and
Wednesday) between October 2022 and
February 2023, was made possible through
additional funding from Manchester City
Council.

Our volunteers dedicated their time to
prepare hot meals on these days, and
individuals attending our activities had the
opportunity to enjoy lunch at the Centre. We
also offered take-away meals for those
unable to stay.

Our foodbank service continues to operate
once a week, thanks to donations from local
organizations. In total, we distributed food
parcels to 162 individuals, with half of them
utilizing the service on multiple occasions.

Our partners speak highly of our
collaborative efforts, which enable us to
exchange food resources and work together
seamlessly to support the community.

Community Integration Activities

Our well-being activities, including art and
craft, calligraphy, gardening, and music
sessions, have been well-received by the
community and have a positive impact on
mental health.



We introduced weekly yoga sessions in 2023,
funded through Trauma Response funding from
Manchester City Council.

Our music session has seen increasing
attendance, and we received a piano donation
from the local Jewish Museum, leading to the
creation of a singing group “Welcome Choir”.

Our garden, maintained by dedicated
volunteers, has been a source of pride for the
Centre. Our garden is utilized by other local
organizations for various sessions, such as
planting flowers and providing landscaping
advice.

The Women's Group has grown in numbers,
with around 15 regular participants attending
weekly meetings. The addition of women-only
yoga sessions and improved organization has
enhanced the group's effectiveness.

We actively participated in two research
projects, "Pathway to Work for Muslim Women"
and a study on what independence means to
older people. These projects allowed our
community members to contribute their voices
and experiences.

Throughout the year, we organized and hosted
numerous events, attracting local residents and
fostering community engagement. These
events covered a wide range of themes,
including cultural celebrations, awareness
campaigns, and festivals.

Our Centre served as a polling station,
facilitating local voting and civic engagement.

Volunteering

Over the past six months, 24 dedicated
volunteers have contributed a total of 1882
volunteering hours. Our revamped volunteering
program now accommodates both specific roles
and general helping roles, attracting volunteers
of diverse backgrounds.

Volunteers support various activities, including
the Women's Group, walking group, cookery
sessions, gardening, music groups, and
reception work. Digital buddies assist users
during IT sessions, offering guidance on tasks

such as navigating YouTube, online shopping,
and form filling.

Volunteer Feedback:

"| first started going to the ESOL classes and
events. I've also had help with my CV. | wanted
to give back to Wai Yin and wanted to do some
volunteering. | applied to be a kitchen volunteer
and did my food hygiene course. Volunteering
has allowed me to practise my English too. |
have now managed to get a job at Manchester
airport as kitchen staff."

Community Champions

We engaged local community members in
several projects aimed at representing the
community and influencing future
developments.

Older community members participated in the
University of Exeter research project,
contributing to discussions on what
independence means to them.

Six women from our community took part in the
"Pathway to Work for Muslim Women" research
project with Cardiff University, highlighting
barriers and challenges for Muslim women in
seeking employment.

Six individuals shared their stories for the "Our
M8" project by Royal Exchange Theatre,
envisioning the future of Cheetham Hill area.
These stories will be used to create a short
performance for the Cheetham Hill Festival.

Conclusion

In this challenging year, the Wai Yin Welcome
Centre has remained a beacon of support and
hope for our community. We are grateful for the
dedication of our staff, volunteers, and partners
who have enabled us to adapt and continue
serving those in need. Our commitment to
holistic support, community engagement, and
empowerment remains unwavering, and we
look forward to another year of positive impact
and growth. Thank you to everyone who has
made this possible.
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Th Safe Harbour Program, was launched on 1 April 2022 to support women and
e their children who suffer from domestic abuse and leading to more complex
issues such as mental health, housing, financial crisis due to change of circumstances,
child protection, ill health and other practical needs. Throughout the year, we collaborated
with various professionals, including school teachers, social workers, healthcare
professional and solicitors, and work with other Wai Yin project, Kwan Wai (Mental

Health) Team.

The program is dedicated to assisting
women from Hong Kong, China, Malaysia,
Thailand, Vietnam etc, residing in
Manchester and Greater Manchester. We
have offered various services, including:

e One-on-One support

e Home visits and befriending

« Emotional support and counselling

e Monthly support groups, led by the
women themselves.

Day trips during school holidays

Cultural celebrations such as Chinese
New Year and the Mid-Autumn Festival
Referrals to legal specialists
Collaborative work with multiple agencies
Supplementary school programs
Practical support, such as temporary
accommodation and food vouchers

« Training for parents with autistic children
o Parenting skills

Positive outcomes

Throughout the year, we achieved numerous
successes, engaging with 65 women and
over 100 children. Notably, 50% of these
women experienced increased confidence
and expanded their social networks within
the community. 25% gained employment,
40% settled in new home, 40% feeling safer
in the current environment. Our school
holiday activities gained significant
popularity, with over 100 women and their
children participating. They reported
improved mental well-being and a renewed
sense of getting out and enjoying fresh air.
Many women shared that these activities
helped them reintegrate into society after the
challenges of the Covid-19 pandemic,
making them more outgoing and active
within their communities.

Challenges

The challenges include situations where
some women were unable to access
housing support due to their immigration
status, as well as difficulties in accessing
public funds. Additionally, some service
users initially refused to accept support, as
they perceived it as being against cultural
norms, believing that everyone should
handle similar issues independently.
However, we believe that sufficient trust
can be built up by the professionalism, hard
work, commitment and dedication of our
workers, and this cultural challenge can be
reduced.

Quotation:

A: “l am feeling very happy about being
invited to the Mid-Autumn Festival event
and the support group activity. This is my
first time in the UK, celebrating the Moon
Festival in the UK and meeting many
wonderful women”.

B: “I am happy to receive support from the
project worker who helped me to find
solution to solve my own problems and
cope effectively. Without her | would feel
very stressful and anxiety to cope
everything myself”.



FINANCIAL SUMMARY

STATEMENT OF FINANCIAL ACTIVITIES
FOR THE YEAR ENDED 31 MARCH 2023
Year Year
Ended Ended
31.03.23 31.03.22
Unrestricted Restricted Total Total
Funds Funds Funds Funds
£ £ £ £
INCOMING FROM:
Donations and Gifts 7,301 - 7,301 1,996
Charitable Activities 110,790 735,894 846,684 746,371
Other trading activities 25,587 - 25,587 15,796
Investments 7,393 - 7,393 7,561
Other Income 1,030 - 1,030 1,732
TOTAL 152,101 735,894 887,995 773,456
EXPENDITURE ON:
Raising Funds 2,051 - 2,051 1,486
Charitable Activities 79,089 741,236 820,325 745,546
TOTAL 81,140 741,236 822,376 747,032
NET INCOME (EXPENDITURE)
BEFORE TRANSFERS 70,961 (5,342) 65,619 26,424
Gains (Losses) on Investment Assets 1,250 1,250 27,500
Gross Transfer between funds - - - -
NET MOVEMENT IN FUNDS 72,211 (5,342) 66,869 53,924
RECONCILIATION OF FUNDS
Total Funds Brought Forward 956,833 17,095 973,928 920,004
TOTAL FUNDS CARRIED F/WD 1,029,044 11,753 1,040,797 973,928

14



FINANCIAL SUMMARY
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2023
£
357,870
116,250
5,682
665,622
671,304
(104,627)
566,677
1,040,797
1,029,044
11,753

1,040,797

2022
£
372,999
115,000
8,779
609,208
617,987
(132,058)
485,929
973,928
956,833
17,095
973,928




FIXED ASSETS

Tangible Fixed Assets
Investment

CURRENT ASSETS
Debtors

Cash at Bank and in Hand

LIABILITIES:
Amounts falling due
within one year

NET CURRENT ASSETS

NET ASSETS

ACCUMULATED FUNDS
Unrestricted
Restricted

BALANCE SHEET AS AT 31 MARCH 2023

2023 2022
£ £
357,870 372,999
116,250 115,000
5,682 8,779
665,622 609,208
671,304 617,987
(104,627) (132,058)
566,677 485,929
1,040,797 973,928
1,029,044 956,833
11,753 17,095
1,040,797 973,928
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=k Ea wmEs LLEEES

£ £ £ £
7,301 - 7,301 1,996
110,790 735,894 846,684 746,371
25,587 - 25,587 15,796
7,393 - 7,393 7,561
1,030 - 1,030 1,732
152,101 735,894 887,995 773,456
2,051 - 2,051 1,486
79,089 741,236 820,325 745,546
81,140 741,236 822,376 747,032
70,961 (5,342) 65,619 26,424
1,250 1,250 27,500
72,211 (5,342) 66,869 53,924
956,833 17,095 973,928 920,004
11,753 1,040,797 973,928
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