"

& Al

s Wal Yin Society

oL Serving the community since 1888

advice

quality
standard

- L

al Report 2019/20

- *. ">
- "M .‘“\‘.
» 5 .- - N N -
- B A e . e




Service Users

1 9 5 Engaged in
Chair Ms. Juanita Yau Sheung L0k
Vice Chair Ms. Karen Wang We" Being
Treasurer Ms. Virginia Au Activities
Secretary Ms. Echo Li

Board members Ms. Joanne Chan

Ms. Kong Siu Ting
Ms. Mimi Webster
Ms. Sally Li

Ms. Wei Shieong Lau

799

1400 General advice

Sessions
Emergency
Mr. Alfred Chung Mrs. Marysia Bocquet
Mr. Andrew Chan Ms. Ni Ruda FOOd Pa rcels
Ms. Anny Chan Mr. Patrick Steele
Ms. Amy Wong Ms. Rainy Tsang
Mr. Boh Lum Ng Ms. Sou Ha Yung
Mrs. Circle Steele Ms. Stella Chu
Ms. Connie Jung Ms. Susan Crabb 8 9 1 4
Ms. Grace Wong Ms. Vanessa Cheung
Mr. lok Seng Lai Ms. Wai Ling Tang
Ms. Janet Lim Mr. Weng Wa Sou Young peop|e
Ms. Jenny Chow Ms. Woon Lay-Cheng recruited into YOUth
Ms. Jenny Tsang Ms. Xue Yan Chen Hea|thy Meals Proiect Activities
Ms. Joanna Cwirko Godycka Ms. Yan Ming Tan )
Ms. Joanna Login Mrs. Yen Siang Tan Se rved tO USG I'S
Ms. Louise Wong Ms. Yuk Lin Ku
66-68, Swan Street, Manchester, M4 5JU Learners
Tel: 0161 833-0377 Fax: 0161 839-3335 @ 81 5 Participated in
www.waiyin.org.uk ETE Classes
email: info@waiyin.org.uk \

Registered Charity No. 1073437
Limited Company by Guarantee No. 3479994



W'th a dedicated and hard-working
I team on board, chairing the
Wai Yin Society Board during this year has
been a highly rewarding and enjoyable task.
Our committed team of volunteers, along
with our many dynamic supporters and our
devoted staff have enabled the Society to
continue in strength and to keep up the
important work it started more than 30 years
ago.

| would like to express my gratitude to
Virginia Au, our ex-Treasurer of many years,
and as our longest standing trustee, for
sharing her wisdom in the ways of the
society and for advising the rest of us when
we are in unfamiliar territory. In this role
Virginia has helped to inform our decision
making and has worked with our financial
manager to produce the annual financial
report. Due to personal reasons, Virginia
has had to resign from the Board in January
2020. We will all really miss Virginia and her
guidance.

This has been an incredibly challenging year
due to the COVID-19 19 pandemic. A lot of
changes took place in our Centres in order
to cope with this exceedingly difficult
situation. We were able to continue to
provide our services. | am very pleased to
announce that Wai Yin Society has been
recognised for our work with Chinese older
carers by being awarded a Spirit of
Manchester award in the 2019 Partnership
and Collaboration category. Wai Yin
Society has also been shortlisted as finalist
from over 64,000 nominations for our
community work at the National Diversity
Awards 2020, and the final result will be

Our Mission:

o

Juanita Yau

announced in 2021.

The staff team have been very busy
working on and applying for funding. | am
immensely proud that Wai Yin Society has
successfully obtained a number of new
funded partnerships with other
organisations. These include:

Supporting carers with Gaddum

The Be Well project working with the
Big Life Group

The OPeNs project working with
Communities for All and
Manchester Refugee Support
Network in Cheetham and
Crumpsall

The First 1000 Days project working
with Manchester Women’s Aid

Our staff will continue to work with other
organisations to provide vital services to all
our communities.

It can be forecast that the coming year will
be a tough and challenging one. However,
we believe that challenge means
opportunity. As long as everyone is
working together to do the best for our
communities, we will create opportunities
throughout this challenging time.

Lastly, | would like to thank all of our Board
members, our core volunteers, our
supporters and our staff who have been so
committed to our work and contributed so
much to Wai Yin Society.

“To reach out and empower people, achieve better
lives and create opportunities to overcome barriers’.



D ive rs ity is something that we

are truly fortunate to
have in Manchester, encompassing both a
diversity of partnerships and service users.
During this year we have worked with
12,000 service users from a wide range of
diverse ethnic backgrounds, nationalities
and ages. With such diversity, we have
continued to thrive, delivering very vibrant
and innovative services through every
project. We have been able to generate
new income, from a diversity of partners in
the voluntary sector, in the statutory sector,
including Manchester Local Care
Organisations (MLCO), Manchester Art
Gallery, and the business sector through
contact with Chinese business associations
and the Chinese Community Leaders
Forum. This work has allowed us to secure
an additional income of over £290,000 of
funding up to 2022.

Circle Steele

Equality is the value that we advocate for
at all times in order to tackle the issues of
health and social inequality. | have been
able to address equality issues at a
strategic level, to influence policy and
practice, by being a part of various
Executive Boards, such as the
Manchester Age Friendly Board, and a
‘Nominated Governor’ of Manchester
Foundation Trust (MFT) and the Health
Watch Board.

Inclusion in community services is
necessary to enable all the voices in our
communities to be heard at both local and
national levels. | was invited as a speaker
to talk about our Welcome Centre Help
Through Crisis service at the national
conference in London. More than 300
organisations attended, and | received a
lot of positive feedback for this talk. | also
had the pleasure of delivering special
talks about our services, and their impact,

Wai Yin Society’s 30th Anniversary Celebration



to the community at Manchester
Metropolitan University (MMU) where |
spoke to the Health and Social Care
students, and at the Manchester Community
Central Voluntary Sectors Assembly where |
addressed other local voluntary
organisations.

The year’s International Women’s Day walk
took place in March. | was worried that the
turnout would be low due to COVID19
outbreak, but | was moved to see a group of
committed women who still came out to
support us.

s® s
Furthermore, | received some encouraging

news which was that | was nominated and

shortlisted as a finalist for the ‘She Inspires’
Women in Leadership award. | am humbled
and honoured to be recognised in this way.

International Women’s Day March 2020

Over the last year, we have had tremendous
achievements, with wonderful stories of our
hard work and dedication towards the cause
of the diversity, equality and inclusion.
Despite Covid-19, | am confident that we will
continue to thrive and adapt to the
challenges that are to come, as we seek to
serve the community where we are.

We will continue to build strong partnerships
with a diverse range of organisations
through constantly seeking opportunities to
create innovative new ways to deliver
services that make a difference to people’s
lives. We will maintain our strong advocacy
for equality in all the work we do to address
the health and social disparities that our
communities face. We will ensure that
inclusion is at the heart of all our future
work, that everyone in the communities that
we serve has a voice and that no one is
excluded or isolated.

International Food Festival



T h Sheung Lok Wellbeing

ePrOJect Older People) is
targeted at people aged over 55 years of
age and aims to promote and support their
improved health and well-being. During this
period, we have engaged with 193 users
who have participated in many different
activities. These have included social and
learning activities, events to promote health,
and volunteering. We have successfully
delivered 4914 healthy meals to our users.
We provided 6 health talks which were
attended by 121 people, enabling them to
become better informed. Around 49 older
people and 20 partnership workers enjoyed
the traditional Chinese Poon Choi meal as
part of our Chinese New Year celebration
event which took place on 30" January
2020 before the current pandemic outbreak.
Poon Choi is a traditional food to celebrate
special events, originating in the walled
villages. As well as the delicious food, we
enjoyed a lion dance, listened to singing
from the Sheung Lok Older People’s Group
and took part in a lucky draw. It was a very
successful event. All of the users said that
they enjoyed the traditional food and it was
a good way to promote our culture with
other Chinese and non-Chinese people.
One of our partnership workers said that
she and her colleagues had a magnificent
time, and thoroughly enjoyed the food and
entertainment.

The Kwan Wai (Mental Health) Project
provides culturally appropriate support to
our users to maintain and enhance their
mental wellbeing. There was a significant
increase in the demand for emotional
support services during this period,
especially amongst Chinese students and

older people. We supported 103 users
and provided training to 17 volunteers to
enable them to develop their skills and
support service users.

Radio Sheung Lok is a radio program
which broadcasts on Fridays between
1pm-2pm on All FM 96.9. The show runs
features on the weekly news, provides
health information and encourages
service users to take part in the shows. A
total of 46 shows have been broadcasted
by our volunteer presenters

Sheung Lok Carers Project aims to
provide support to Chinese older carers.
More than 20 carers have regularly
attended our monthly Carer’s Corner
meetings. During this period, we have
organised 12 social events. These have
included outdoor trips, social events,
carer’s rights talks and a cultural festival
celebration. These activities provide
opportunities for our users to meet with
others and to have a break from their
caring roles. We provided 96 information
and advice sessions to our carers which
enabled them to access mainstream
services and other carer support
agencies.



The Crossing the Borders Project was
funded by the Heritage Lottery Fund and was
a one year project which was completed in
August 2019.

The project focused on first generation
Chinese immigrants. The 20 participants who
came over to the U.K. were originally from
China, Hong Kong, Macau, Vietham and
Malaysia. They all took part in oral history
interviews telling their individual stories.
These stories were then incorporated into an
interesting and creative artwork, which was
displayed in Manchester Art Gallery. The
stories were also written into three plays that
were broadcast on All FM Radio, and a book
was published called “Crossing the Borders”.
The books, together with the twenty oral
history interviews, were then archived at the
University of East London Archives, Library
and Learning Centre, and also at the Ahmed
Igbal Ullah Race Resource Centre in
Manchester Central Library.

77 people attended the book launch event on
9" September 2019. It was a huge success,
with lots of positive feedback. More than 300
books were distributed to users and
partnership agencies.

Ambition for Ageing Equalities Board
Research Projects

The Equalities Board carried out 2 research
projects as part of the programme entitled,
“Ageing Equally?” based on the research
commissioned by Ambition for Ageing.

A Safe and Happy Home “On Lok Wo” was a
short research project which aimed to explore
the expectation of ageing well among Chinese
people and the contrast with their experiences in
real life. The project started in March 2019 and
was completed in August.

A larger research project called, “Ageing Equally
within Chinese Communities”, was a second
research project that grew out of the
recommendations of the first project. This project
was started in May 2019 and completed in
February 2020. 40 interviews were carried out to
explore the gaps which prevent ageing well
among Chinese people.

Both research project reports can be found on
the Ambition for Ageing website

https://ambitionforageing.org.uk/ageingequally




MACMILLAN SOLUTIONS

Key Achievements

W have had 14 new cases referred
eto us through the drop-in sessions
that took place at the Dr Sylvia Sham
Centre, hospitals or other agencies. 15
volunteers in Wai Yin Macmillan Solutions

were involved in providing support.

We provided practical, emotional and
financial support to service users who were
affected by cancer in the Greater
Manchester area. We also provided
telephone support to clients located outside
Greater Manchester.

We engaged our clients through telephone
conversations, walking with clients in the
park for emotional support, picking up
medications, shopping for groceries, taking
clients to clinics, and many more practical
helpful tasks that people needed.

We began the new project “Recording
Memories” in April and May 2019. We held
a series of comprehensive training sessions
to equip our volunteers with the essential
skills that they needed to record
participants. We trained 4 volunteers for
this project.

April 2019 “Oral History” training for
Recording Memories project

2001:23:45 :iH [
2004888 1

The ZOOM H5 recorder for the
“Recording Memories” project

Some materials for the “Oral History” training , April 2019

Oral History Questioning
AiESE EEAE

What f+E? Where =2

Ask for fact BISE

How /E#&? Why BEE?

Can you recall ZH{SFE1E?

Ask for reflection =¥ A &2

Can | take you back ?z5{REIE]._ 2
I'm interested in what you said about
RERE FIEH.. R AHE?
Steering the interview 5 ZE 2575

Atthe end of an interview

]kt S

Close the interview by thanking the interviewee on the

recording 5% 5, ZB{EH

Remind them you are happy to continue another time

REHH T REE

Explain the consent form, ask your interviewee to sign
RERSE FHAES

Provide an audio a copy of interview to listen to and
check they are happywith it EHHE—BHS. B8
= =

EEAEE

Stay and chat 2 T 1{E 2




The cancer presentation on “The Support
Needs of Someone at the End of Life”, was
delivered to around 30 volunteers and service
users. The speaker was not able to come on
the day but this did not stop us running the
event. The volunteer who was to interpret the
presentation was able to deliver it because she
had practised it so many times before hand to
prepare for assisting with providing
interpretation.

Presentation materials credited to Dr. Gary
Whitham, Manchester Metropolitan University.

Delivering the Service through the
Pandemic

Although most activities, including the
volunteer’s recruitment and appreciation dinner,
have not taken place, we have continued to

support our volunteers and clients. We have

used different media platforms to support our
volunteers and clients, ensuring that they are
keeping well and safe, and that also they are
keeping active.

We have kept updating our volunteers with the
latest advice from the government, and
provided them with protective equipment, as
required, to make them confident when they
are delivering services to clients.

Volunteers have stayed in touch and
connected to us. We understand it might not
be possible to do home visits or face-to-face
contacts, so therefore we are looking at
different options to support the needs of our
clients. Our volunteers have continued to
support these needs whilst keeping

28th May 2019 “The Support needs of someone at the end of life”

Participant Voices

| enjoy supporting them in every way.’
Volunteer A

‘I am happy to be a volunteer. There are many ways | get involved to help my clients, like
sometimes | went with my client to the Job Centre to help with benefit claims.




T h General Advice service is the

e backbone of the Wai Yin Family
Unit. We work very hard to maintain the
quality and standard of this service so that
our service users receive appropriate help
and advice with the issues which can create
obstacles for individuals in the UK BAME
community. Wai Yin was successful in
obtaining the Assurance Quality Standard
(AQS) quality mark again at the beginning
of this year. This quality mark recognises
the standard of our advice service and our
service users now come from across the
North West.

We are fortunate that the advice service has
been supported by the Lottery’s Help
through Crisis Project, the Good Things
Foundation and Manchester City Council’s
Our Manchester. The General Advice
service has worked with BAME users from
many different nationalities and diverse

Case study

backgrounds in Manchester and the
Greater Manchester areas. Many of these
communities are living in deprived areas
and are facing difficult challenges. We are
proud to have provided a professional
service to them to help them to make
informed choices about their lives in the
UK.

During the year 2019-20, we delivered
799 advice sessions:

Age group:
10% aged 25-34
30% aged 35-49
32% aged 50-64
28% aged 60+

Nature of advice:

32% Welfare benefits

12% Pensions

28% Housing

8% School admissions for children
20% Others

Grace moved to the UK with her family in June 2019 and started to work part time in a
local business in September. However, she lost her job in March 2020 due to the
pandemic and she had difficulty finding another due to her lack of English skills. As a
result of this, she was unable to pay her rent and was falling behind with payments.
Grace’s family depended on her financially because her husband had no legal status in

this country, and they had three children to care for. Grace was under a lot of pressure to
improve their financial situation and to look for resources to support her children’s studies.

Grace came to the Wai Yin Welcome Centre for advice and support. We began by helping
her to check if the family was eligible for any benefits. As Grace had been living in the
country for more than 6 months, and she was working, she was entitled some benefits.
We explained to Grace what information she would need to support her applications and
in what digital format. Grace also had some health problems and did not know how to
contact her GP. Our adviser contacted Grace’s GP to explain, and her GP was very
helpful, and arranged for her to receive the right treatment.

Our advice has helped Grace’s family to overcome the barriers that they faced as a BAME
family newly arrived in the UK. Grace and her family now understand more about
schooling, benefits and the NHS. Our support is ongoing.



" thi I
D u rin gt is year, we were pleased

o receive another round of
Young Manchester Funding to work with
young people in North Manchester. Although
we were working with all BAME young
people in North Manchester, we were still
able to specialise in working with young
people from the Chinese Community. In this
period, we provided 6 courses of 10 weeks
for young people who had recently migrated
to the UK. Over 60 young people benefited
from these programs, and took part in

safeguard and help young people to get
ready to encounter the different
challenges that they would face in their
daily lives in the UK. Social action is a
topic that we aim to develop further
through our youth work because we
believe that young people need to
understand from an early age that they
can contribute to their communities.
Although we are in the early stages of
developing this project, we aim to share
more interesting stories in coming years.

Although sustaining long term funding is
always a concern for our project, we have
a great belief in our work and we will
continue to provide services that serve the
best interests of young people and which
maximise their potential.

activities such as visiting museums,
universities, social activities and various
workshops. The Youth Project provided
information about a range of subjects,
including, sexual health and online safety in
our workshops. The aim of these was to

Case Study

Ham was a minor and an asylum seeker when he arrived in the UK a couple of years ago
as a result of civil war in his country. He came from Africa and had been living alone since
he arrived in the UK. He had not received a formal education in his own country, but he
was willing to learn new skills, including English, however, he found himself unable to ac-
cess education opportunities in the UK. The support that he had received from the local
authority was limited to a mobile phone and an internet connection, but he needed help to
identify his goals, and support to help him achieve them. The Wai Yin Youth Project was
able to provide this help through its work that supports disadvantaged young people to
develop their skills and live independently.

Through attending our course, Ham began to develop a positive outlook, enjoyed partici-
pating in activities and came to trust our project worker. After lockdown began, Ham met
our project worker each week online, and received further support through telephone calls
and WhatsApp messages. As Ham was living alone and was a new arrival to the UK with
no support network, this contact was vital for his wellbeing.

With funding from different resources, we were able to provide more contact time and
emotional support to Ham. This funding gave us the opportunity to deliver tailor made
support to young people, and we managed to provide a tablet with internet data for Ham
to use so he did not have to worry about the financial burden of continuing to pay for this.
We also provided money management support to him during the lockdown period to help
him manage better and books to read.

10
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O courses all had an emphasis
U ron becoming an active citizen
and moving towards volunteering or
employment. As part of this aim, we also
ran a workclub where people from the
Cheetham area could get help with
necessary employability skills such as job
searching online and writing a CV. We also
provided food safety courses delivered in
Cantonese for Chinese learners and
English for other learners, to help people
get back into work or volunteering.

We continued to work with our partners
such as Salford City College’s Community
Learning Team, putting on courses for
Salford residents, and we worked with
Your Housing, providing ESOL, ICT,
Upcycling, a workclub and the Dragon
Cycling Club. We also worked with
Manchester University, giving students
placement opportunities and a chance to
observe our work with learners close up.

We were successful in gaining funding
from the European Social Fund to run
classes for BAME women called Women
Together. The first of these courses
started in January, the Tea and
Confidence Workshops were very popular
and featured in reports in the local media.

As part of our education program, we held
a range of events to raise awareness
about issues such as hate crime, showing

people how to report this, Go Online Week,
where participants had a chance to try
online activities, and an event about
Diabetes, to educate people about healthy
eating and keeping well.

During the last quarter of the year, the
COVID-19 pandemic meant that our learner
numbers dropped drastically and in March
we had to close our centres. We worked
hard to stay in touch with our learners and
to explore new ways of learning.

During 2019/2020 we had some great
feedback from learners that showed what a
difference our courses made to people’s
lives. In one case, a woman who had
suffered from domestic abuse was referred
to our team. We supported her with ESOL
lessons, enabling her to pass her
citizenship tests, and worked with Wai Yin’s
family team to support her and her children.
During this year she really grew in
confidence and took back control of her life.
She ended the year considering how she
can help others.

Other great feedback has come from
learners leaving us comments about their
learning during this period.



Mr E said,
“I really like this course. This course is very informative. My teacher is a very nice person.”

Mr B stated,

“‘When | attended this class | have no idea how useful it would be. This course is amazing and
very interesting. It is very useful. | learn so many points about history, so | must say | like it.”

12
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O project staff have helped service
U rusers to access a range of help
and support and encouraged women to

develop their aspirations and to achieve their
dreams.

During this year, we continued to work hard
to offer women, and their families, a wide
range of services, including:

« one to one drop-in sessions focussing on
emotional support

e general advice

e supporting parents with court cases and
children with learning difficulties

¢ home visits

« education projects, including ESOL,
yoga and parenting courses, tutorials for
children and online banking workshops

o day trips

e an opportunity for women and their
children to take part in the Greater
Manchester Mini and Junior Run on May
2019.

We have achieved the following:

We have provided services to over 100
women and their family members.

14 women and children joined the Greater
Manchester Mini and Junior Run.
Following this, they reported that they
have become more active and are doing
regular exercise.

20 women suffering from domestic violence
left their abusive relationships and
settled into alternative accommodation.
We have followed up these women and
they are all making good progress.

We have delivered two sessions of 8 week
parenting courses in 2019-2020. 11
women completed the courses, and all
reported that they have improved their
parenting skills.

60% of women who received advice have
received their welfare benefit
entitlements.

70% of women who took part in our
courses have learnt new skills to
prepare for volunteering and
employment.

80% of women who participated in our
activities have reduced their isolation,
improved family relationships, and have
reported better health and well-being.

Our key workers have supported service
users through court cases, including
divorce, other legal issues and child
protection. Two of the families have
reported that children have been
returned to their care after they received
support from our service.



Challenges

Due to the uncertainty of the COVID19
pandemic, especially during the first two
months, the Maya Project began to face a huge
challenge because service users had started to
feel worried and reluctant about participating in
large group activities. As a result of this, we had
to cancel all the face to face work and group
sessions. By the end of March, the Government
had announced a national lockdown and our
key workers started to work from home.
Fortunately, we were able to adapt to this new
way to support our service users, and we
worked remotely using online platforms such as
WhatsApp, WeChat and Zoom to continue
supporting women and their families.

Successful Story

Cherry married her husband and moved to UK to join him while he was studying his PHD in this
country. Their child was an unplanned surprise for them both, which changed everything, and
had a huge impact on their relationship. The family was referred to our service because a
domestic violence situation had developed, perpetrated by both parties against each other. A
decision was made that their child should be taken into care and child protection proceedings
began. We provided one to one support with improving relationships and parenting courses to
help them to understand each other, and their parental responsibilities, better. We supported
them to improve their communication, learn how to handle conflict, and realise how their own
parenting affected them and their child. By the end of this process, they had a better

understanding of how their behaviour toward each other was negatively impacting on their child.

They understood how to keep their child safe and were aware of how to provide supportive
parenting which offered safe and consistent care. A decision was made to return their child to
them.

14



WELCOME CENTRE

The Welcome Centre is open to all. The Centre continues to be a refuge for many service
users who come to us for different kinds of help ranging from emergency food parcels, to

IT problems, to advice with benefit issues.

T h 1~ Year was yet another busy and
I S eventful one for the Welcome

Centre.

We continued working successfully with the
Jewish Museum holding monthly sessions
showcasing traditional Jewish foods and
festivals, with Buzz to do NHS health
checks; with the Royal Exchange Theatre
for whom one of our volunteers is a culture
champion; with the Cheetham&Crumpsall
VCSE Partnership Steering Group to
strengthen our links with the local
community.

Throughout spring and summer we were
very busy at the Centre with jam, pickles
and marmalade making and baking
sessions as part of Awards for All; a Barista
Training course in Manchester City Centre
in July was enjoyed by staff and volunteers.
In addition to all of our other services such
as laundry, second hand clothing,
emergency toiletries and weekly calligraphy,
we have reinstated our barber and
hairdressing service. An exciting new
music project was started as a result of an
idea put forward by one of our talented
volunteers who runs the weekly drop in

sessions so that every Tuesday we are
treated to some lovely music wafting
through the Centre.

In addition to running our usual courses
such as Health & Safety and Food Hygiene,
we have worked with organisations such as
Sow the City to run some very innovative
gardening sessions such as Hydroponics
and Vermi-composting; mushroom growing,
bee-keeping sessions as well as learning
how to build bee hives.

Various events were held in the Centre this
year. We held an Open Day on a Saturday
in September as part of the annual
Cheetham Hill Festival, NHS sessions such
as Healthy Lung Awareness and Diabetes
Information, a fund raising event in July for
the Alzheimer’s Society as well as a
Volunteer Appreciation lunch for our
volunteers who, as ever, are the mainstay
of our Centre. A trip to Hulme Community
Garden was organised for our gardening
enthusiasts, a picnic in Heaton Park and
we continued with our popular evening
theatre and cinema trips to HOME.

Despite a two week closure as a result of
an incident at the Centre in October 2019
we reopened with increased security and
were soon back to normal.

Our chickens, which are a huge draw for
children and adults alike, had the benefit of
a new coop in November and continue to
thrive, providing solace and comfort to
many.

Throughout the year we had over 9,500
visits to the Centre, we provided over 4,000
hot meals and distributed almost 1400
emergency food parcels.
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Case Study

S came to the Welcome Centre originally at the end of 2018 but then did not return until the end
of January 2019 because of social difficulties. He had several problems — financial, health,
housing and social. He found it difficult at first to mix with others at the Centre and his
attendance was sporadic until one of our gardening volunteers befriended him and he began to
help out regularly in the garden and with maintenance jobs in the building. After some time S
gained enough confidence to ask for help with several longstanding issues, including his eating
disorder and significant financial problems. The Centre was successful in getting him referred
for specialist help, getting the right medication for his nutrition deficiencies and gaining disability
benefits.

S is a talented musician and plays several instruments and after some time he gained sufficient
confidence to suggest starting a weekly 2 hour music session where he would teach people to
play instruments and get involved in making music. This proved to be so popular that it
developed into an all day drop in session with S as leader. As a result S was invited to become
a Culture Champion for the Royal Exchange Theatre and he succeeded in gaining a £1,500
grant to purchase musical instruments and texts for the Centre. S began to organise his own live
gigs in Manchester venues. S also began a fruitful relationship with the Jewish Museum on a
community song writing project which culminated in him writing the anthem for the Cheetham
Festival. S is now one of the Welcome Centre’s most regular and valued volunteers.
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FINANCIAL SUMMARY

Financial summary 2019/20

Income & Expenditure

Reconciliation of Funds

Income sources 2019/20

TOTAL FUNDS 2020 2019
£ f
Income 604,351 615,191
Expenditure 640,452 608,658
Net Income (Expenditure) -36,101 6,533
Total funds
brought forward 825,334 821,480
Restricted 5,157 11,564
Unrestricted 820,177 809,916
Total funds
carried forward 792,158 825,334
Restricted 1,981 5,157
Unrestricted 790,177 820,177

A Local government 214,634
National funding

B body 269,472

C Independent funders 35,986

D Other 84,259

Total income

604,351
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